Oticon + ConnectLine

PC Music Phone vV Mobile Remote

How to set up and demo ConnectLine™
with a Laptop
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Checklist Prepare Setup

What do | need? €} Preparing the Demo

A pair of ConnectLine™ enabled hearing instruments. The preparation is pretty straight forward (as is the case
RITE styles are recommended so that domes can be replaced. with ConnectLine). Make sure that all electronics are
Don’t forget the batteries. charged, turned on, and that streamer, Mobile and TV

adapter are pre-paired (se instructions below).

Selection of domes.

©
ol €] Pair Streamer and TV Adapter
A Streamer (with power supply), and fully charged. e Place the Streamer next to the TV adapter
i - (less than 30 cm /1 ft between devices).
<30cm
Remember to pair the Streamer to the Hls in Genie, if you are not @ﬂ
using a Demo Streamer. e
Connect ':_,a a Press the Streamer Connect button for 5 seconds until the
button - blue light starts flashing.
A complete ConnectLine™ TV kit (the variant sold in your market).
OR
| @ 20
A fully charged Bluetooth enabled mobile phone. If in doubt about + g Pairing is done when the blue light stops flashing rapidly.
version and compatibility — please visit the pairing guide on the - At the same time the STATUS indicator on the TV adapter
Oticon website. = and the Audio button on the Streamer will be orange.

Suitable video material with speech content. Either as a DVD (if your
laptop has a DVD drive) or a DVD/Video file stored on the laptop.

POWER

€] Connecting the TV adapter —
Connect the TV adapterto a
wall socket. NB! using the
USB cable to power the @_ ’
TV adapter directly from e

the LapTop might cause audible
interference.

Laptop with audio output and video playback SW. Make sure that
the Video player and sound settings provide audio out on the
analogue output socket (a 3.5mm stereo mini jack — green).

Connect the TV adapter to the green 3.5mm analogue
audio output socket, using the cable and adapter
included.




Connect
button

\.;:_a" )

Pair Streamer and Mobile phone

Make sure that the Bluetooth function is turned on in the
mobile phone. Find the menu or identify the activation
required to start the pairing process. Refer to the manual
of the mobile phone for detailed instruction on how to
conduct the pairing.

Put Streamer into paring mode by a very long press of 5
seconds on the Connect button until it flashes. Streamer
is now in pairing mode indicated by the fast blinking blue
light.

Activate the pairing feature on the mobile. The mobile is
now searching for active Bluetooth devices in the area.
When Streamer is found, the name ‘Streamer 1.2 will
appear in the display of the Mobile Phone. Go to the
word ‘Streamer 1.2’ and press select or OK.

Streamer’s code is: 0000 (four zeros). Upon entering the
pin code, Streamer and the device are now paired.

After a successful pairing sequence, a symbol should
appear in the mobile phone display (e.g. a headphone),
indicating that a headset is now connected to the phone
and that the phone can only be used via Streamer and
hearing instruments.

How to Demo

How to Demo

Make sure that all practicalities are in place. PC powered
on, mobile phone powered on with the Streamer connected
(typically you will see a headset icon on your mobile).

NB! you will need a phone from which you can call your
mobile phone. Make sure that you have access to one.

Make your customer wear the hearing instrument and the
Streamer around his/her neck.

Explain that you will now demonstrate how the
ConnectLine™ system enables seamless and intuitive
switching from TV to Mobile phone and back. Don’t forget
to mention that the system works equally well with land
line phones — thanks to the ConnectlLine Phone adapter.

Start the video on the PC, and ask the dispenser to
connect by pressing the audio button. Make sure that your
customer can hearyou and the “TV” signal.

Explain that you will now make a call. Call your own cell
phone from any office phone available /outside the
clinic/room.

Have a brief conversation and mention that all the user
need to do to end the call and resume TV watching is to
press the Phone button.

End the Demo - and discuss how you may help them give
similar demos in their clinic.
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People First

We believe that it takes more
than technology and audiology
to create the best hearing instru-
ments. That’s why we put the
individual needs and wishes of
people with hearing loss first in
our development of new hearing
care solutions.
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