Counseling Experienced Clients
In Modern Hearing Care

The suggestions below are also useful when counseling new clients in a follow-up meeting.

Discuss your client’s needs and counsel him/her to choose the hearing

instruments that meet these needs — now and in the future.

a. Relevant questions could be:

- Do you use assistive listening devices at home - and if
s0 = do they fulfill all your needs? (Understanding
speech, following the conversation In the sitting room
while watching TV, sound guality Issues, convenlence eic,)

= Do vou have difficully understanding speech when
listening to TV?

Prepare the client's expectations:

Explain the convenience of using the hearing instruments
as a binaural headset and making hands-free phone calls.

Fit the selected instruments to your client.

Place a fully charged Demo Streamer around client's neck.

Demo TV listening: let client listen to TV with the instruments.

- Do vou and your family (dis)agree on a sultable volume

setting for the TV?

- D you have difficully hearing the phone ring while

watching TV?

= Do you have dificully understanding when speaking to

someagmne on the phone?

- Do vou experience distortion or/and howling in your

hearing instruments when talking on the phone?

Then instruct him/her to press the Audio button to stream the TV sound directly to the instruments.

= Let your client enjoy the sound quality .

= Expialm that the Connaectling TV systam is the anly system on the markef that is able to stream sound completely synchromized with the

plcture and the TV audio signal .

- Also explain how the Connectline system Is an integrated system which automatically connects to the Instruments when within range.

Ask client to adjust volume by pressing the up/down buttons.

Demo a phone call while listening to TV:

instruct client to press the Phone button upon hearing the ringing tone in the instrumeants.

Then call the demo phone (e.g. from your mobile).

Explain

- How the phone (moblle as well as landline}) will pverrule the TV sound when connecled, so cllent will never miss a call
= That client needs not to touch the landline/mobile phone while recelving a call; he/she can Just press the Phone bulton
= That there Is ng meed to towch Streamer during the phone comversalion



At the end of the conversation, instruct client to hang up by pressing
the Phone button again.

After two seconds, the hearing instruments will change and pick up
the TV signal again. The demonstration is now finished.

Counseling New Clients in
Modern Hearing Care

Discuss your client’s needs and counsel him/her to choose the hearing
instruments that meet these needs — now and in the future.

Select (and ft) the instruments to yvour client that prepare the client to the future,

Prepare the client's expectations:

Explain the convenience of using the hearing instruments as a binaural headset and
making hands-free phone calls.

Lse counseling tools to help explain how the Connectline system meets their needs.

Mew clients might like to try the ConnectLine system during their first visit. In some cases,
however it is better to do the demonstration during a follow-up when client has become used to
the hearing instruments and has experienced TV listening and phone conversations at home by
means of instruments only.

If you demao:
Place a fully charged Demo Streamer around client's neck.

Demo TV listening:

let client listen to the TV with the instruments. Then instruct him/her to press the Audio button to
stream the TV sound directly to the instruments.

Demo a phone call while listening to TV:

instruct client to press the Phone button upon hearing a ringing tone in the instruments. Then
call the demo phone (e.g. from your mobile).

At the end of the conversation, instruct client to hang up by pressing the Phone button again.

After two seconds, the instruments will change and pick up the TV signal again.
The demonstration is now finished.
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